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OTBETa, YKa3aHHOrO B IIHCBbMEHHOM OOpamleHHH, WM crnoco0a — obpameHus

3aMHTEPECOBAHHOIO JIMIA 32 HHpOpMAaHei).

| Koncympramus o | PaGOTHHKH yIpexIeHHS BO BpeMs paGOTH YIpE:KICHAS B CIIydae oBpAITeHIst HoJrygareneit ITo mepe o6pamenns
- ~f— - Tenedony _|MYHUIMTIATEHOM YCIyTH M (M) MX POJUTENeH (3aKOHHEIX [PeICTaBUTeNet) o Tenedomy |~~~ =
IPETOCTABILIOT HEOOXOMMMEIE PashACHEHHS 00 OKa3bIBacMON MYHUIUNIATLHOMR yCIIyTe.
HNudopmarus B UnpopmManmonnble MaTepuansl 10 MyHHIOMOATHHOM — yCiIyre, IIPeLOCTaBISEMOi ITo mepe uzmenenus
IOMEIIEHUH B Ha CaliTe |yYpeKaeHueM, B cOOTBeTcTBUH ¢ PenepambHBIM 3aKoHOM oOT 29.12.2012 Ne 273- uHpOpMAIHH
YIPEKICHUSA ®3"Uureprer”, a Takke popMaT OpPeIOCTABIEHAS HA HEM 06S3aTeNbHON K PasMELIeHHIO

yrBepxaeHHble  IIpuxasom

uadopmanimt 06  obpasoBaTennHOM
Poco6pranzopa ot 29.05.2014 N 785

"O6 yrtBepxneHuH TpeOOBaHHMI K CIPyKType OQHIHANLHOTO caiiTa 0OpasoBaTelbHOIM
OpraHM3aluy B HH(OPMAIHOHHO-TETeKOMMYHHKAHOHHOM cetn "VHTepHeT" M BopMary

IpeICTaBIeHUA Ha HeM nHbopManun".

OpraHu3anuH,

NndopmupoBanue mpu
JIMYHOM OOIIEeHIH

PaboTHuKK yupexenus Bo Bpems paGOTHl YUPEXKAEHUS B CITydae JHIHOrO OOpAIICHHS
TONy4aTeNell MyHUIMIAIbHOH YCIyTd B (MIIK) KX POAUTeNel (3aKOHHBIX IPeICTaBUTeNei)

IIpE€aOCTaBJLIIOT EOO@NOEZEO Pa3bsACHCHUA 00 oKxa3bIBaeMOi g%ﬂﬂﬂ&ﬂmﬁwmcw yciayre.

ITo mepe obparmenuns

Pazpen 3

I1



1. HaumeHOBaHME MYHUIIUIATIBHON YCIYTH

peajTH3anud OCHOBHBIX 00meo0pa3oBaTeJbHbIX

NPOrpaMM HAYAJHLHOr0 00mero 00pasoBanng (ananruposannas, aern ¢ OB3, ounasn)

obmepoccuiickomy

2. Kareropuu nmotpeOuTeneii MyHUIUIIANBHON YCIyTH puzuueckue

—0a30BOMY MK

Kox mo | BAS81

3. ITokasarenu, XxapakTepusyroupe o0seM H (MiK) KaYeCTBO MyHHUIMIIAIBHON YCIyTH:

3.1. ToKasaTenn, XapaKTepH3yIOIIHe Ka4ecTBO MyHHUIUITATEHON yCILyTH

IMokazaresb, XapaKTepU3yOIuii [Toxa3arep, [Toxa3zarens kagecTBa 3HaveHne IoKa3aTens JlomycTumble
coJiep)KaHue MyHHUIUIATBHOR XapaKTepU3yIOIMM MYHUIAIIAIEHOR yCIyTH Ka4yecTBa (BO3MOJKHBIE) OTKIIOHEHHS
yCIyTH ycnoBus (GopMBI) MYHUIHIATEHON YCIYTH OT YCTaHOBJIEHHBIX
OKa3aHUsI mokasaTeneil KauecTBa
o MYHHIAIATEHOM MYHAIUOATBHOH yeuyrH ©
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1 2 3 4 5 6 7 8 9 10 11 12 13 14
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3.2. Iloka3arenu, XxapakTepu3yromnye 005eM MYHUIIUIAIEHOW YCIIyTH

> IToka3zarens, Iloxazatens, IToxazarens 3naueHue Pa3mep mmater Jomyctumeie
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4. HopMaTHBHEIE IPABOBEIE AKTHL, YCTAHABIMBAIOIIAE PA3MeD ILIATHI (IeHy, Tapud) J1u00 MOpsAIoK ee (ero) ycTaHOBJICHHS

PexBu3uTHI HOpPMAaTHUBHOTO IIPAaBOBOI'0 aKTa

BH Eﬁﬂmmwaﬂm opran Jarta HOMED HauMCHOBAHHC

1 2 3 4 5

5. Iopsok OKa3aHKs MyHHIUIAIBHOMN yCITyTH
5.1. HopMaTHBHBIE IIPABOBHIE aKTHI, PETyIHPYIONTHEe HOPAIOK OKa3aHUst MyHHAIMIAIBHOM yCIyTH

®enepanpubii 3akoH oT 06.10.2003 Ne 131-@3 "O6 00mux NpUHIKIAX OPTraHU3AMHE MECTHOIO CaMOYIPABIICHAS B Poccuiickoit ®enepanun”

denepanbHbIi 3akoH oT 29.12.2012 Ne 273-®3 "O6 obpasosanuu B Poccuiickoit Oexeparm” =

®enepanbapii 3akoH 0T 06.10.1999 Ne 184-03 "O6 o6mux NpUHIMIAX OPraHA3AIAH 3aKOHONATENBHBIX (IpeCTaBUTENbHBIX ) ¥ HCIIONHHUTEIBHBIX OPraHOB
TOCY/IApCTBEHHOI BiacTu cyosekToB Poccuiickoit Penepanuu”

(HauMeHOBaHME, HOMEP U JaTa HOPMATHBHOIO MPaBOBOTO aKTa)

5.2. TIopsoK HH(pOPMUPOBAHHUS IOTCHIMANBHEIX HOTPEOUTENEH MYHHIUIATBEHOR YCIyTH

Croco6 uubOpMUPOBAHUS Cocrag pasmemaemoii nHGopManuu Yacrota 0OHOBICHUS
uHpOpMAITUT
1 2 3

Vudopmuposanue npu | PaGOTHUKH yUpexieHHs. BO BpeMs pabOTHI YUpex/eHHs B Clydae JHYHOro obOpamerus| Ilo mepe oOparmeHus
JIHYHOM OOINEHHUH monygareneif MyHHIUIATBHON YCIyTH | (WIH) HX pORuTeNel (3aKOHHBIX MpPEICTaBHTENEH)
IPEeIOCTABIIAIOT HEOOXOUMBIC Pa3bsCHEHHUS 00 OKa3hIBAEMOM MYHUIMIATBHOM yCIyTe.

[TucemenHOE VHIMBHIyalbHOE NHCHMEHHOE HWH(OpPMHEpOBaHME IpH obpamenwmu rpaxan myreM| Ilo Mepe oOparmeHus
uH(OPMUPOBAHUE IIOYTOBBIX OTIPABJIEHMIA MM 110 3EKTPOHHOM IouTe (B 3aBHCHMOCTH OT CII0CO0a IOCTaBKH
OTBETa, YKA3aHHOTO B IIMCHbMEHHOM OOpallleHMH, WM cIocoba obpameHus




3aHHTEPECOBAHHOrO JIMIA 33 HHpOpManueit).

KoRCynBTanus TI0——

mmmoﬁmsﬁ.@%@ﬁhméauw@mzmrg@c?@@m@g@:§ B ClIygae 00paneHus TONyJaTenel |

~TTo-mMepe obpameHus

TEICPOHY MyBHIATTATEHOM Y eIy T B CELTH) - FX PO AHTERCH (SaKOHHER BpeActaBurencit)-Ho-Tenedony
TIPENOCTABIIMOT HEOOXOAUMBIE Pa3hACHEHHA 00 OKa3bIBAeMOI MyHHIMIATLHOH yCITyTe.
HNudopmanus B VIHOPMAIHOHHEE ~ MaTepualbl 10 MYHHIHMIDATBHOR  ycuyre, —IPEeNOCTaBIIEMOH ITo Mepe n3MEeHEHUsA
IIOMEIIeHNH | Ha CaiiTe | yupexxieHneM, B coorsercrBun ¢ dejepanbHbM 3aKkoHoM oOT 29.12. 2012 Ne 273- rHbOopMaTUN
YIpEeXTCHUSA ®3"HuTepHer”, a Takke GopMar MPeJOCTaBICHHA HA HEM OOs3aTENbHOM K Pa3sMEIIECHHIO
pH(bopMAaIHH 06 06pazoBaTeNbHON OPraHu3aIluy, yTBepXKIeHHbIe [IpuKasom Poco6pnamzopa
or 29.05.2014 N 785
"O6 yTBepKIEeHHH TpeOOBaHMHA K CTPYKType OQHUIHMAIBLHOro caiTa o0Opa3oBaTeNbHOR
OpraHE3aUu B HWH(POPMAMOHHO-TEICKOMMYHHUKAMORHOH cetn "MuTeprer” H dbopmary
IpeCTaBICHIs Ha HeM HH(popMaruu’.
VrdopmupoBanwe npi | PaboTHUKE ydpexmeHds BO Bpems PabOTHI yUPEHIECHHS B CIydae JIMIHOIO obpamenust| Ilo Mepe obparmenus

JIMYBOM OOIIEHUH

IoJy9aTeNneii MyHAIUNATLHON YCIyTH W (AJH) MX POJMTENeH (3aKOHHBIX HPeJCTaBUTENCH)
TIPEOCTABISIOT HEOOXO/MMBIEC Pa3hSCHEHHs 00 OKa3bIBAEMON MYHHIUIANBLHOHN yCIIyTe.
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Paznen 4

1. HamMeHOBaHME MYHAITUIIAIBHON YCIYTH peajn3anys 0CHOBHBIX 00me00pa3oBaTeabHbIX Kox mo | BA96
—  mDor] 0 00pa3oBaHuA (32 HCK ;———obuiepoccuiicKoMy

ouHAs 0a30BOMY WA B
— - — _— — — ——————PperuoHaJIbHOMY-IIEPCYHIO- | —_—f
2. Kareropum norpebuteneii MyHAIUIATBHOHR YCIyTH $puznyeckue
JHA
3. TlokasaTelTH, XapaKTepu3yIommue 00beM ¥ (¥IIH) KageCTBO MyHUIMIABHON yCIyTH:
3.1. Tlokasareny, XapaKTepH3yIolie KauecTBO My HAIUIIATBHOH yCIIyTH .

IToxa3zarenb, XapaKTepU3YIOII A [Toxa3zareins, IToxasaTens KauecTBa 3HayeHue noKa3aTes JlonycTHMBIE

COJIepIKaHTe MyHUIMNATEHON | XapaKkTepH3yIomuk MYHHIUITEHOR YCIyTH KaJyecTBa (BO3MOJXHBIE) OTKIOHEHHSL

YCIIyTH ycnosust (opMbI) MYHHIUIATEHOMR YCIyTH OT YCTaHOBJICHHEIX
o OKa3aHus II0Ka3aTeiel KauecTBa -
m m MYHHIATIATEHONR MYHHIUIATHHOR yemyTu ©
2 E yCIIyTH
ch sgogE, |l | oo | o | LHE|a5E.E
S § 2 5§ 2 |u3MepeHus mm = & mag |m8E XS
m % = o H < o OKEA 5 m % % =) s 2 =
3 sH|EEEEEE
& §|manven HAaUMEHO- | HauUMeH | HaUMEHO- | HauMeH _ o g = 59w E S
©| o-BaHue BaHHE 0-BaHWE | BaHME | O-BaHHC %l - | 8 m =5 m =95y
[IOKa3aT | moKasarens® | mokasaT | IloKasa- | IoKasa- S El E13 £ ks & = a
ems? et Tems* Tems * m g 2 |lad| X &
H 2 Nt N
/| 2 3 4 5 6 7 8 9 10 11 12 13 14
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OCHOBHOTO 00IIEero
oOpazoBaHus

Brmonnenue
(momHOTA
peanu3aIum)
OCHOBHOM
obmmeobpa3oBarenb
HOH IIPOrpamMMBI
OCHOBHOTO 001IETO0
o0Opa3oBaHus

nwmm ‘Ew

CHT

Jlons ponutenex,
YIOBJIETBOPEHHBIX
YCJIOBHSIMH U
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MPEIOCTABIIEMOM

yCIIyTH

oporr | 744 | 95

CHT

95 95
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006pa3oBaTeNbHYIO
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CHT
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3.2. Ilokasarenu, XapakTepu3yIOIue 00beM MYHHIUIIAIBHON YCITyTH

VHUKaI

[v)

BbHBIN
HOMED

ITokazarens,
XapaKTepU3yIOun
cozepKaHue

MYHUIIMTATBHON YCIyrH

Iloxazarens,
XapaKTepu3yro-
AN yCIOBUI
(bopmer)

IToxazarens 06LeMa
MYHUIUIAIEHOR

yCIyTH

3uayeHue

noxaszareiist 00reMa

MYHHUIUIIATBEHON
YCIIyTH

Pa3mep mimater
(uena, Tapuc) ’

JlonmycTrumbie
(BO3MOXKHEIE)
OTKJIOHEHHUS OT
YCTaHOBJIEHHBIX
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coZiepiKaHue IAHA yCIOBUSA YCIYTH MYHHIUIAIBHOR OTKJIOHEHUS OT
MYHHUIAIATEHOH YCIyTH (opmeI) yCIyTH YCTaHOBJIEHHBIX
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4. HopMaTHBHEIE PABOBEIE AKTHI, YCTAHABIMBAIONIME Pa3Mep IUTATH (UeHy, Tapud) Iub0 IOpIOoK ee (ero) ycraHOBIECHUSA
PexBHU3UTE HOPMATUBHOTO IIPaBOBOI'O aKTa
BUJ IPUHIBIIMHA Opras nara HOMEp HaMMEHOBaHUE
1 2 3 4 5




5. TlopsAmoK OKa3aHHs MyHUIMIATEHON YCIYTH

5.1. HopMaTHBHEIE IPABOBBIE AKTEHI, PErYIUPYIONIHE IOPAIOK OKa3aHHsA MyHHIUIAIBHOR YCIyTH

denepanbuslif 3aK0H 0T 06.10.2003 Ne 131-03 "O6 00MmUX NPUHIHANIAX OPraHH3AIMK MECTHOTO camoympasienus B Poccuiickoit @eneparun”
denepanbHI 3aK0H 0T 29.12.2012 Ne 273-03 "O6 obpasoBaHuy B Poccwmiickoit @eneparya’
denepanbHIi 3ak0H 0T 06.10.1999 Ne 184-03 "O6 061ux NPUHIAIAX OPraHU3AHH 3aKOHOIATEIBHBIX (pecTaBATENbHBIX) M UCIIOJHATEIbHBIX OPTaHOB
rOCYJapCTBEHHOMN BIacTU cyOBekToB Poccuiickoi Denepanun’”

(HamMeHOBaH¥e, HOMEp U J1aTa HOPMATHBHOTO IIPaBOBOIO aKTa)

5.2. Tlopsiiox MHGOPMUPOBAHKS HOTEHIMANBHBIX MOTpebuTene MYHHIMNAIBHOR YCIIyTH

moJydarenell MYHHIMIIGHON ycoyrm u (WiM) HX PpOIHTENel (3aKOHHBIX
Ipe/cTaBuTeNeR) TI0 TeleOHy IPENOCTABIIIOT HEOOXOIUMMBIE PA3hICHCHI 06
OKa3bIBAEMOM MYHUIIUIIATLHOM YCIIyTe.

Coco6 nHGpOpMUIPOBAHHS Cocras pa3MernaeMoii HEGOpMAIHI YacTroTa 0OHOBICHUA
uHpopManuu
1 2 3
HudopmupoBanue mMpu PaGOTHUKH YUpEXAEHHs BO BpeMs PabOThI YIPSKICHUS B CIIy9dac JUTHOIO ITo Mepe oOpameHus
JIHYHOM OOINEHHH oGpaleH s ToJydaTeNell MyHHUMIATGHOH yCIyrH ¥ (WmM) uX pomuTenei
(3aKOHHBIX TIPEJICTABATENEH) MPENOCTABISIOT HEOOXOMUMBIE Pa3biACHCHI 00
OKa3bIBAEMOM MYHHIUIIAIIBHOH yCITyTe.
ITuceMenHOE VH/MBUAYATLHOE MHCBMEHHOE HH(OPMHpOBaHME NPH OOPAICHMH IPAKIAH ITo Mepe obpammeHus
uH(OpPMUPOBAHUE IIyTeM IIOYTOBBIX OTNPABJEHMI WK IO MIEKTPOHHOH [0YTE (B 3aBHCHMOCTH OT
crocoa JOCTABKY OTBETA, YKA3aHHOTO B MHCEMEHHOM 00paleHuH, UM criocoda
0GpalIeH s 3aMHTEPECOBARHOr0 JIMNA 32 MHopManuei).
Koncynsranus no tenedony |PaboTHEKH yIpexIeHHs BO BpeMsl paboTHI YUpEX/ICHHS B Clydae oOpalieHus ITo Mepe oOpammenust

Hudopmarys B IOMEIEHAA 1
Ha caiiTe yIperKIeHuA

MHbOopMalMOHHEIE MaTepUalbl IO MyHUIMIIAIEHOH YCIyTe, IIPEIOCTaBIIEMOM
y4IpexIeHueM, B COOTBETCTBHY ¢ DeepalbHBIM 3aKOHOM OT 29.12.2012 Ne 273-

ITo Mepe u3MeHeHUs HHGOpMaNHH

0¢C



®3"Uureprer”, a Takke (HopMaT IpeNOCTABICHHS Ha HEM OOA3aTENBHOM K

pa3MeTeHAIO HHEPOPMAITIH 00 00pa30BaTelIFHON OpraHu3alyi, YTBEPKICHHEIC
ITpukazom Pocobpramzopa ot 29.05.2014 N 785

"O6 yrBepXmeHHH TpeOOBaHMIA K CTPYKType oQuOHaIbHOro  caira
0o0pa3zoBaTebHOM OpraHu3anud B HH(OPMALHOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "Uurepuer” u popmary mpencraBieHus Ha HeM HHGopmarmn".

HudopmupoBaHue IpH
JIAIHOM OOIIECHUH

PaGOTHMKH YYpEKACHHS BO BpeMs pabOTBHl YUPEXICHHS B Cllydac JHYHOTO
oOpaleHus mojydareieil MyHHIMOAIGHOH ycnyrdm H (WIM) HX pPOAHTENEH
(3aKOHHBIX IPEICTABUTEINCH) MPENOCTABIIIOT HEOOXOIUMEIE paspacHeRHs 06
OKa3bIBaEMOIl MyHHUIIMIIAILHOM yCIIyTe.

ITo Mepe obOpammeHust

Pazpen 5

1. HaumeHOBaHNE MYHULUIIATIBHOM YCIIyTH pean3alMs OCHOBHBIX 001e00pa3oBaTeabHbIX
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IPOrpaMM OCHOBHOI'0 001ero oopasoBanus (IeTH-HHBAJTHIbI, OTHAS)

001mepoccuiicKoMy

mmeﬂDZ-% b 1078

»dmn_...:DnM ﬂﬁaﬁ.agu\ :T@Tgs

————2Kareropui HoTpebuteneli MyRuREHAAbHOL yeayr——(usnmyecne

JIHIA

3. ITokazarenu, xapakTepusyromue 00seM U (HIH) Ka4eCTBO MYHUIMITAIBEHOM YCIyTH:

3.1. TlokasaTeits, XapaKTepHu3yIolIie KauecTBO MyHHIATIATBHOM yCIy s 2

Iloka3zarens, [Toxazatens, [Toxazarens kauecTBa 3HadeHue MoKa3aTels Homyctumsie
XapaKTepU3yIOUIMH XapaKTepU3yIOI MYHHITUTIAIEHON yCIyTH KayecTBa (BO3MOXHBIE) OTKIOHCHHUS
COJIep)KaHNE MYHUITUIIATHHOM | M yCIOBHS MYHUIIATEHON yCIyTH OT YCTaHOBJICHHBIX

T, YCIIyTH (popmsr) rmoxazatenen KaecTBa ]
25 OKa3aHUs MYHHUIUIAIEHOHN yCIIyTH
2 m MYHHIIATAIBHOMN
um o yCIyTH = 2 o m =) . = o ) =4 o 5 e m m
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1 2 3 4 5 6 7 8 9 10 11 12 13 14
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3.2. ITokasaTenu, XapaKTepH3yronuye 00beM MyHHIUIAILHON YCIIYyTH
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Ilokazatens, Iloxasatens, Iloxazarens 3HaueHue Pazmep mnatsl Jomycrumeie
= XapaKTepU3YIOWHH — | XapakTepu3ylo- | o0beMa - nokasareist o0bema | (uena, Tapud) | (Bo3mMOxKHEIE)
CoHepIKanue 1280737 SLHAN (6332831 | Sgitictcrcetebiomotesy: MYHHTATb o OTIAOHCHI-OF
MyHUNAITAIGHON YOIy H (popmeT) yCIyTH YCIyTH YCTaHOBICHHBIX
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4. HopMaTHBHBIE IPABOBBIE aKTHI, yCTaHABIMBAOIIHE pa3Mep IUIATHI (LeHy, Tapud) 00 mopsIoK ee (ero) yCTaHOBIICHHS



PexBu3uTHI HOPMAaTHBHOI'O IIPAaBOBOI'0 aKTa

BHJ OpUHSBITA Opral—— | nata HOMep HapMEHOBagHe ——————
1 2 3 4 5

5. Ilopsanok oka3aHus MyHHIMIAIEHOMU YCIIyTH
5.1. HopmaTHBHEIE IPABOBBIE AKTHI, PETYIUPYIONINE MIOPSAIOK OKA3aHUS MyHUITUIATHHON YCIIyTH

®enepansnbi 3akoH oT 06.10.2003 Ne 131-03 "O6 06mux DpHHIMNIAX OpraHU3aiyi MECTHOTO caMoynpasienus B Poccuiickoit @eneparun’
DenepanbHblii 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 ob6pazoBanmu B Poccuiickoit ®eneparym”

Denepanpabi 3ako0H 0T 06.10.1999 Ne 184-03 "O6 061X MpUHIHIIAX OPraHA3aNUH 3aKOHOAATENBHbIX (IIPEICTaABUTEBHbIX) M UCIOTHUTEILHEIX OPraHoB

rocyapcTBeHHOH BiacTu cyorekToB Poccuiickoit ®eneparnum”

(HamMeHOBaHHUE, HOMEP U /1aTa HOPMATHBHOT'O IIPABOBOI'O aKTa)

5.2. Ilopsiox HHGOPMHUPOBaHHS NOTSHIMAIBHBIX MOTPEOUTENICH MYHUITMIIANBHOMN YCIYTH

Cnoco6 Cocra pazmemaemoit HHGOPMAITAH YacroTa 0OHOBJICHHS
HHPOPMHUPOBAH uHpOpMAaIHH
us
1 2 3
Huadopmuposan | PAGOTHHKH yUpe)XACHHS BO BpeMst pabOTH YUPEXIESHHUS B CIydae JIMYHOTO oOpameHus moiydareneit| Ilo Mepe oGpamenus
Ve IIPY JIUYHOM | MyHHIMIAIBHOM ycIyrm ¥ (W) uX pojauTenel (3aKOHHBIX IIpeICTaBUTENEH) IMpeIoCTaBISIOT
o0meHnH  |HEOOXOMMBIEC Pa3bICHEHUS 00 OKa3hIBAEMOM MYHHUITMITATBHON YCIIyTe.
ITncemennoe |MHmuBHIyanpHOE NUCBMEHHOE MHGOPMHUpOBaHWE IIpu oOOpameHMH TIpaxJaH IryreM IodToBeIX| Ilo Mepe obpamenus
HHGOPMUPOBaH | OTIIPABIICHUH I IO 3JIEKTPOHHOM MouTe (B 3aBECHMOCTH OT CIOCO0a TOCTABKH OTBETAa, YKa3aHHOTO B
ue IUCHBMEHHOM OOpaIieHHuH, WK criocoba oOpaleHns 3anHTEPECOBAaHHOTO JIIA 32 HH(popMarueit).
Koncynpranua |PaGoTHukE yupexaeHHs BO BpeMs pa0OTBI YYpexIeHus B ciydae oOpameHus mnoxydareneii| Ilo mepe oGpamenus
1o TeneQoHy |MyHHIMODANBHOM ycinyrd u (W) HX poauTenedl (3aKOHHBIX MpEACTaBHTeNlei) Mo Tenedony
IIPEIOCTABILIIOT HEOOXOIMMBIE pa3bsICHEHMS 00 OKa3pIBaEMON MYHHIIMIIATBHOM yCIyTe.
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Vdopmanus B | TEOPMAIMOHHEE MaTepHalsl 10 MyHUIHMIATGHOH YCIyre, HpPEJOCTABILIEMOH YHPEKJCHHECM, B ITo Mepe u3MEeHEHHS
e_(opmar nHGOopMaIn
VAPEKACHRA |y TBEDIKACHIEIE 1IpAKa30M Poco6pHansopa oT 29:05 2614 N-785

"OG yTBepXKIEHHH TPeOOBaHHH K CTPYKType OQHIMATLHOTO caiita 00pasoBaTEIbHOM OpTraHH3AIMM B
HH(OPMAIMOHHO-TENEKOMMYHIKAMOHHOH cetr "Mnreprer” W QopMary NpeICTaBICHHS Ha HEM
uapopManmu.

Wudopmuposan | PAGOTHHKH yIpeXHAEHHS BO BpeMs PabOTHI YUPEKACHUA B CIydae JIATHOIO ob6pamenus nonxygarenei| Ilo mepe obpamenus

yie IPY INYHOM | MYBHIMIAIGHOR yCIyrd ¥ (WiM) WX PpopuTenedl (3aKOHHBIX npencraBuTesneil) IPeIoCTaBIIsIOT

o01meHuu HE0OXOMMMEIE Pa3bsCHEHHS 00 OKa3bIBAEMON MyHHIUNIATBHOM yCIIyTe.

Paznen 6

1. HaumeHnoBanne MyHUITHIIAIGHON YCIIYTH peaH3anys 0CHOBHBLIX 00meo6pa3oBaTeabHbIX

Kox 1o | BA96

9C



IPOrpaMM OCHOBHOI0 00mero oopaszosanus (et ¢ OB3, ananrupoBanHas, ouHAas)

o0mepoccHiickomy
0a30BOMY HIIH

_PCTHOHAILHOMY HEPEYHIO |

A
3. IlokasaTenu, xapakTepu3yromue 00beM H (HIM) Ka4eCTBO MYHHIMIAIBHOM YCIyTH:

3.1. IToxa3aTenn, xapaKTepH3yIOLUUe Ka9eCTBO MyHUIUMNATLHON yCIyTH

IMoxasarens, xapakrepusyromuii | Iloxaszarens, | ITokasarens kauecTBa MyHHIUNANGHON | 3HaYeHHE ITOKA3aTeNs Jomycrimere
coJieprKaHue MYHHUITUIIATGHOU | XapaKTepU3YIOI YCIIyTH KaJecTBa (BO3MOJKHBIE) OTKIIOHEHHUS
YCIyTH Ui ycIoBHS MYHHIUIITEHOH yCIIyTH OT YCTaHOBJIEHHBIX
o (dopmer) noKa3zaTeliell KauecTBa
o5 OKa3aHUA MyHHIUIATBHOH yeryTH
= m MYHHIUTATEHOH
B o yeayra m Rod8 CAUHANA | o 5 =% 52 8
=i SHEGST m3MepeHns | g ® 5 5 " ek mg B xE
£ 2 o T HE S o OKEH Mm OIS - e 2 R
2 g cE|eEREE R
S | HaWUMEH | HaHMEHO- | HAWMCH | HAHMe | HAHMEH _ CBI~E g wE?g
“o-paHue|  BaHHe 0-BaHWE | HO- |O-BaHHE €% w | B m m = m 5 m
II0Ka3aT | mokasaressi' | mokasar | BaHMe | ITOKasa- SH| g5l & = =
enst* ens | mokasa | Tems* w 2 % 1Q & = &
4 = Q aa -
~TeJst
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 |He Heru ¢ OB3, |He ounas |He Hois obygaromuxcs, mpory | 744 | 100 100 100 15
110. | yxa3aHo | amanTHpoOBaH | yka3aHo yKa3aH OCBOHMBIIHUX OCHOBHYIO €HT
99.0. Hasi, OuHas 0 001meobpa3oBaTEIbHYIO
BA9 IIporpaMMy OCHOBHOT'O
6AA ob1mero obpa3zoBaHus
0000
1

LT



Bemonaenue (monota | mpory | 744 | 100 100 100 15
peanu3anuy) OCHOBHOH | €HT
= DN,HA,!DDhSDJJ \Uibqﬁ\q\.ﬂk‘ - - - S — — — —_— - s i
CCE(CCTEC PRASFINBIVAV) SN
IPOrpaMMBI OCHOBHOTO
obmero oOpa3oBaHus

Hons ponureneii, mpor | 744 | 100 100 100 15
YIIOBJICTBOPCHHBIX CHT

YCIIOBUSIMH X KaYECTBOM

IIPEAOCTaBIAEMON yCIIyTH
Hons obygarommuxes 5-9 | mpomn | 744 | 0 0 0 15
KJIaCCOB, OCBOMBIIHUX €HT

00pa3zoBaTeIbHYIO

nporpammy Ha "4" u "5"

N
oo
3.2. [lokazarenu, XxapakTepu3yomue 00beM MYHHIHIAILHOR YCIYyTH
¥ o [Tokazarens, [Toxazatens, Iloxazarens 3naueHne Pa3mep miatet JomycTtumele
3 o
VH. m m XapaKTEepU3 YoM XapaKTePHU3yI0- obpema nmokazareis o0semMa (uena, Tapud) ’ (BO3MOXXHEIE)
coZiep)KaHue IOUH yCIOBUS MYHHULUIIATBHON MYHUIIUIIATIBHON OTKJIOHEHUS OT



MYHHIMIIAIBEHOM yeIyTH (bopmer) YCIIyTH yCIyTH YCTaHOBJICHHBIX
OKa3aHusA HOKa3aTeNiell KadecTBa
— — —~ —MYHHIHATIEHOH — - — —|— — ——— —MYyHEHHR AR —
yCITyTH ycyru ©
eMHHIA
N TN N\ N\
< © < <
HA3MEpeHUs S g g g m
o OKEHU = = =) = 5 = e
o o = ) Q M X Q O <
S« 5o = H| 5o = =i = 2
B Q, H 9| X 9| & H e | x@ =
< O | oE|cE|oE| & | o & = =
o o o o o Ao = A | 5 Qe Q| rFaal £ Q = Q 5 H
S S = ¥ = =~ g Ol I ~8|lwd8llf ~8]| w8 =1
=2 | EE | 3y | 28| 3|84 8 Z5|8E|88 %8/ 88/88| ¢ :
< o < < jos) = 9 b2 M Q M = S a o S jos) 2,
m o n o @ o A o m o 7 = © o = o & < < o
o H o H o K& o H o = o m = i N B AN H b (o =] (o = = H
o o oo oo oo TS = m o e ot = = ¥4 o} = = m m
o g o 3 C g e 3 e g | = 5 2| & = =4 g = =4 =
S X = m 2 m 1 (¥ S S & o oS & o o Q
SN N O o ) @) = ~ ~ R - ~ Q
g F g H S B S B = = . = ] s Q
far] =t = fes) =) P 1 0 1 1 )
Z Q N Q M O
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802111 |He Jeruc |He ounas |He Yucn |(gemo (792 (19 19 19 15 3
0.99.0. |ykazano |OB3, yKa3aHO yKa3aHo |0 BEK
BA96A ajanTap 00y4
A0000 OBaHHas aronu
1 , OUHasg nxcs
4. HopMaTHBHEIE IPaBOBBIE aKThl, YCTAHABIMBAIONIUE pa3Mep IUIaTHI (LeHy, Tapud) TG0 mopsaoK ee (ero) yCTaHOBICHHS
PexBHU3UTH HOPMATHBHOTO IIPABOBOTO aKTa
IIPUHSBIINI Opran Jara HOMEp HaUMEHOBaHHUE

BUIT




5. Iopsmok oxa3aHusl MyHHIUIATBHON YCIIyTH

5.1. HopMaTuBHEIE IPABOBEIE AKThI, PETYIHPYIOIIHE MOPAIOK OKa3aHUs MyHUIUIATBHOH YCIyTH

®epepansubii 3akoH oT 06.10.2003 Ne 131-®3 "O6 06mux IprHIHIAX OPraHU3aMHNA MECTHOIO CAaMOYIIPABIICHHS B Poccuiickoit ®enepanun"
denepanbHEI 3aK0H 0T 29.12.2012 Ne 273-@3 "06 o6pazosanuu B Poccuiickoit denepanmu”
denepanpHbli 3akoH 0T 06.10.1999 Ne 184-@3 "O6 o6mpx NpUHIKIAX OPTaHU3AIHY 3aKOHONATEIBHBIX (TIpeACTaBUTENHHBIX) U MCIIOITHMUTENBHEIX OPraHOB
rOCYJApCTBEHHOM BiacTu cyosekToB Poccuiickoit Penepamum’

Ammﬂzomcwm—m&”@n HOMEP M JaTa HOPMaTHBHOI'O IIPaBOBOTO mHAHNv

5.2. Topsamox urOPMHPOBAHYIS IOTSHIMATBHBIX HOTPeOUTENEH MYHUIIUIIATBHOMH YCIYTH

monydarenefl MyHHIMIATGHOW ycuyrd u (WIM) HX PONHUTENEH (3aKOHHBIX
IpejcTaBuTENel) 1o TeneoHy MPENOCTABIIOT HEOOXOIMMEBIE PasbsCHEHHs 00
OKa3bIBAEMOI MYHHIMIIAIHHON yCIIyTe.

Croco6 nabpopMUpOBaHUS Cocras pa3MennaeMoil HHPopManuu YacroTa 0OHOBICHUS
“HpOpMaIHA
1 2 3
HudopmupoBanue mpu PaboTHUKH yuYpeXxAeHHs BO BpeMs pabOThl y4YpEeKACHHA B Cly4ae JHMIHOIO ITo Mepe obpamenus
JTUIHOM OOIIEeHUN obpareHus HoTydaTeseil MyHAUIAIEHON YCIYTH | (W) X POJUTENeH (3aKOHHBIX
IpelCTaBUTENEH) MPEeIOCTaBISIOT HEOOXOIUMEBIE DPashACHEHHs 00 OKa3bBaeMOU
MYHHIMIIAIBHOM yciryTe.
[TucsmenHOE WHpuBUIyalbHOE MECBMEHHOE HH(DOPMUEPOBAHHE IIPU OOpAlleHUH TPXIaH IMyTeM ITo Mepe obpamenus
uH(bOpMHUPOBAHUE IOYTOBBIX OTHPABIEHHI M MO JIEKTPOHHOM MoYTe (B 3aBUCHMOCTH OT Crocoba
JOCTaBKH OTBETA, YKA3aHHOTO B HCBEMEHHOM OOpallleHHH, KA Crocoba obpalneHs
3aMHTEPECOBAHHOrO JIAIA 32 HHpOPMAIHE).
Koncyisranus 1o Texedony |PaGOTHMKM ydpexIeHds BO BpeMs pabOTHI yYpexkIEHHs B Cilydyae OOpalicHHS ITo Mepe obpamenus

0¢



Hudopmanys B IOMEIICHHAN H
Ha caTe YIpeKICHUI

MH(OopManuOHHbIe MaTepHaisl II0 MYHHIMIATLHOH yCIyre, IpeIOCTaBIIeMOH
yupexaenueM, B cootrBeTcTBuE ¢ DemepansHbM 3akoHOM OT 29.12.2012 Ne 273-

Ilo mepe u3mMeHenus
rHpOpMAaIIX

$3"MiuTepret’;, —a TaKkike —popMaT —HpeAocTapHCHIA —Ha —HeM —oba3aTenbHol—K
pasmernenno uHbOpMamun 06 00pa3oBaTENBHON OpraHW3alHH, YTBEPXKICHHBIC
Ipuxazom Pocobpramzopa ot 29.05.2014 N 785
"O6 yTBepXIeHHH TPeOOBaHUit K CTPYKType OQHIMAIBEHOro calita 00pa3oBaTenbHOM
OpraEM3anE¥ B HHQOpManuOHHO-TeNeKOMMyHHKanuonHoi cetr "HHTeper" u
dopmarty mpejcTaBIeHU Ha HeM HHGopManin".

WudopMupoBaHue Opu
JIMYHOM OOIIEHUH

PaGoTHUKHM yYpex[AeHHs BO BpeMs pabOTHl YUPEXJEHHA B Ciiydae JITIHOTO
o6paIeHus moxyyareneil MyHULMIIATBHOM YCIyTH ¥ (FIIH) MX POIHTENEH (3aKOHHbIX
IIpeCTaBUTENEH) HPEeJOCTABILIOT HEeOOXOUMbIE PasbhiACHEHHA 00 OKa3bBACMOM
MYHUIIMIIAIBHON yCIIyTe.

I[To mepe obpatmenus

Pasnmen 7
1. HaumeHOBaHE MYHUIUIIAIIGHOR YCIyTH peau3anusa 0CHOBHbBIX 00Meo0pa3oBaTeJbHbIX Kox mo | bb11
IporpamMm cpexHero oémero oopazosanus, YUOIL, neru 3a neki. gerei ¢ OB3 u nereii- 00mepocCHiiCKOMY
HMHBAJNIOB, OYHASN 0a30BOMY WA
pErHOHATHHOMY IEPEYHIO

I€




2. Kareropuu motpeOuTenei MyHUIMIAIBHON YCIYTH

JINIAa

Ppuznyeckue

3 Tloxa3aTenu, XapaKTEPHU3YIOIHe 00HEM Y (HIIH) Ka9eCTBO MYHWIAIIAILHOM YCIYTH:

3.1. ITokazaTenu, XapakTepUu3yIOxe Ka4eCTBO MyHUIMIATLHON YCIIyTH 3

IMoxasarens, xapakrepusytomuit | Iloxasarens, ITokazarens kayecTBa 3HaveHue noxkasareis Jomyctrmble
cojiepkaHie MyHHIUIAIBHOM | XapaKTepHu3yIOI] MYHHUIUITAIEHOH yCIyTH Ka4yecTBa (BO3MOJXHEIE) OTKIOHEHHS
YCIIyTH Uil yCIIOBHS MYHHUIIAIAIBHOH yCIyra OT YCTaHOBJIEHHBIX
<, (dopmer) mokasareJei KavecTsa ]
2 5 OKa3aHMsA MYHHUIHITEHOR YCIIyTH
3 m MYHHUITATIATEHOH
E o yCIyTH m S o8N CIMHALA | 4 o & =l g8 8
= mmmm4 u3MepeHus | 2 = = = R e B B&Txm
m S o~ Re mo OKEU | & & A A = o s 2 A
g SE|SEQE EER
m m HauMeH | HaWMEHO- | HauMEH | HauMe | HaMMeH _ (m\ m < 59 w 5 S
“ 0-anue BaHUE 0-BaHHE | HO- |O-BaHME = - H m m = m m 5 m
II0Ka3aT | IoKa3aTeNa’ | mokasar | BaHue | [OKa3a- m Bl § | ¢ = e s
ens* ens? moxasa Tems* s 2| ™ m1® 0 &
-Tes
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 |He Hern, 3a He ounas |He Homs mpor | 744 | 100 100 100 5
120. |yka3aHo | HCKIIFOYECHHE | YKa3aHO yKkasaH | oOydJaromuxcs, | €HT
99.0. M JeTel ¢ 0 OCBOMBIIMX
bb1 OB3 u OCHOBHYIO
1AJ1 neren- obmeoOpaszoBarel
2600 HHBAIHJIOB, BHYIO IIPOTpaMMy
1 YHUOII cpexHero obmero
o0Opa3oBaHuL

(43



BrmonaeHnue

nport | 744 | 100

- (monHOTa

CHT

OCHOBHOM
obmeobpazosaren
BHOH IIPOrPaMMEI
cpemHero oomero

00pa3oBaHUA

peanu3anyu)

Jlons ponuTenei,
VIOBJIETBOPEHHBIX
YCIIOBUSIMH U
Ka4eCTBOM
MPeIOCTaBIIAEMOK

yCIIyTH

oport | 744 | 96

CHT

96 96

Hons
obyuarormuxcs 10-
11 xmaccos,
OCBOMBIIHUX
00pa3oBaTeIbHYIO
nporpammy Ha "4"

u :m:

mporr | 744 | 40

CHT

40 40

3.2. ITokaszarens, XapakTepu3yromue 005eM MyHHIMIIAILHOM YCIyTH

BIH

VYHuKaJIRH

HOMEp

v}

PEECTPOBOUN

ITokxazatens,
XapaKTEepU3yIOLIH I
coZiepXaHue

MYHHUIMIIATEHON YCIIYyTH

IlokazaTens,
XapaKTepHU3yIO-
LU YCIIOBUSA
(dopms1)
OKa3aHus
MYHHITANIAIBHOR

IToxazarens
obreMa
MYHHUIUIIAIbHOK

yCIyT!

3HageHHe
rmokasarens ooreMa
MYHULIAIAIBHON
YCIIyTH

Pa3mep miatet
(uena, Tapud) ’

Jlomycrumsie

(BO3MOXKHEIE)
OTKJIOHEHHS OT
YCTaHOBJICHHBIX
moKazaresel KagyecTBa
MYHHUIUIATBHON
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5. TlopsoK OKa3aHUS MyHHIIUIIAIBHOM! YCIyTH
5.1. HopMaruBHBIE IIPAaBOBBIE AKTHI, PET'yIUPYIOIHE MOPAMTOK OKa3aHMIA MYHHUIMIAIBHOM YCIYTH

®egepansabIi 3aK0H 0T 06.10.2003 Ne 131-03 "O6 o6mmux NPHHIMIAX OPTaHA3aLIK MECTHOTO CaMOYTIPABIICHI B Poccuiickoit ®enepanun”
dezepanbHbIi 3aK0H 0T 29.12.2012 Ne 273-03 "O6 00pa3oBaHHH B Poccmiickoit ®enepamun”
®enepanbHslit 3ak0H 0T 06.10.1999 Ne 184-®3 "O6 00X NPUHIMIIAX OPTraHU3aAIH 3aKOHOAATENLHBIX (TtpeICTaBUTENBHBIX) K MCIIOJHUTEIBHEIX OPTaHOB
roCyJapcTBEHHON BIacTH cyobekToB Poccuiickoit Depeparyn”

(HMaMMeHOBaHHe, HOMEp H JIaTa HOPMaTHBHOIO IPaBOBOTO aKTa)
5.2. Tlopsimox HEGOPMUPOBAHYS IOTEHIMANBHBIX IIOTpeOUTEICH MYHHIIUIATIHHOM YCIyTH

Cnoco6 nabpOpMHUpPOBAHHSIL

Cocras pazmernaeMoii HHGOpMauK

YacroTa 00HOBICHM HHHOPMALUH

1

2

3

WudopMHUpOBaHUE IPU IAYHOM
oOmeHun

PaGOTHHKYE Y4pEXIeHHS BO BpeMs paboThl yUPEKICHHS B CIydae
JITYHOTO OOpAaIleHHs MOoNyJaTele MyHUIUITAIBHON YCIyTH 1 (wn)
UX pojuTeNedl (3aKOHHBIX IPEJCTABUTENEH) NPEAOCTABIIIOT
HEOOXOIMMEIE Ppa3bACHEHHs 00 OKa3bBAEMOM MYHUIMNATIBHOM
yCIyTe.

ITo Mepe oOparesus

ITuceMenHOe HHYOPMUPOBAHUE

VHauBHIyaTbHOE NHCEMERHOE HH(GOPMHpPOBaHHE IPY OOpaIlCHAH
IpakHaH MyTeM MOYTOBBIX OTIPABJICHHH WM [0 SIICKTPOHHOM MOYTe
(B 3aBHCHMOCTH OT CIOCO0a JOCTaBKM OTBETA, YKA3aHHOIO B
MHUCBMEHHOM obparieHuy, WA cnocoba oOpatnenus
3aHHTEPECOBAHHOTO JIMIA 32 HHPOopManuei).

ITo mepe oOpamenus

Koncynpramus mo Tenedony

PaGOTHUKH Y4YpEeXIeHHs BO BpeMs paboThl yIpEKICHHA B CIydae
obpamenns moxydarenedl MyHHIMIAIBHOW YCIyTH H (wm) ux
ponutenmell  (3aKOHHBIX  IIpefiCTaBUTENei) IO TenedoHy
IIPeOCTABIIOT HEOOXO/UMBIE PashACHEHHs 00 OKa3hBACMOH
MYHHUIHIATGHOH yCIIyTe.

ITo Mepe obparnenns
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HNudopmarys B MOMEIIEHUHN U Ha CaidTe

WudopmannonHsle MaTephaibl 0 MYHHOUIATBHOH  yciyre,

ITo mepe u3meneHus HHGOPMALTUN

YUpEKACHUS

[PE/OCTABISIEMON yUpeXIeHreM, B cooTBeTcTBrr ¢ DeepalibHbIM
— 01 A —No— = oTa Ly ~aa

O F —— o

pHCT Ta POPMaTt

SAKOHON 0 o DIt

IIPEIOCTaBIEHU Ha HEM 0013aTENbHON K pa3MEIICHUIO HH()OPMAIIMH
00 oOpa3zoBarenbHOM oOprasu3anyu, yTBepxAeHHBIe [IpHukaszom
Poco6pramzopa ot 29.05.2014 N 785

"O6 yTBepxaeHHH TPeOOBaHUI K CTPYKType OPHUIUAIBLHOTO caiita
oOpa3oBaTenbHOR OpraHu3aIiu B UHPOpMaOHHO-
TeleKOMMyHUKammoHHONH  cetw  "HMurepmer" u  dopmary
IIpeJICTaBICHUA Ha HeM uHbopMaImn'.

HudopMupoBaHue Ipu JTHIHOM

PaboTHHMKH yupexIeHHsS BO BpeMs pabOTHI YUPEXKACHHS B CiIydae

ITo mepe obpamerns

oOmeHuu JIMYHOTO OOpaIneHus NoayJareieidl MyHHIANAIGHON YCIIyTh | (HITH)
UX pojuTeneid (3aKOHHBIX IIpENCTAaBUTENEH) IPEeNOCTaBIIOT
HEoOXOJUMBIe pa3bsCHEHHS 00 OKa3plBaeMOll MyHHIMIAIBHOM
ycayre.
Paznen 8
1. HanmeHOBaHNE MYHUITUTIAIBHOU YCIIYTH peajH3anys 0CHOBHBIX 001 e00pa3oBaTeabHBIX Koxmo | bb11
IporpamMm cpeaHero oomero oopasopanns, YUOII, nereli-nuHBaJINAbI, 04HAA obmepoccuiickoMy

6a30BOMY HIIH
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2. Kareropuu nmorpeOuTeneii MyHUIMIAIBHONW YCIYTH $pu3nyeckue PETHOHATLHOMY IIEPEYHIO

OheM I () KadeCTBO MY ILHOM VCIVIH:

3.1. ITokasaTenu, XapakTepu3yIoIue KaueCTBO MyHHIMIAIBHOM YCIyTH )

I[Toxasarens, xapakrepusyromuii | Iloxasarens, IToxa3arenps kadecTBa 3HadyeHue oKa3arels Jomyctumsle
co/iepXKaHne MYHUIMIIAIBHON | XapaKTepU3yIOIT MYHHIATATEHON YCIIYTH KaJyecTBa (BO3MOXHBIE) OTKIIOHEHHSA
YCIIYTH Wil yCIOBHUS MYHHUIMIIATEHON YCIYTH OT YCTaHOBJICHHBIX
s, (dopmer) ImoKasareJieil kagecTBa
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1 2 3 4 5 6 7 8 9 10 11 12 13 14
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Jlonst poouTeNei,
yIOBIIETBOPEHHBIX
YCIIOBHAMH ¥
KayeCTBOM
IpeI0CTaBIIAEMOM

yemyra

npor | 744 | 96
€HT

30
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oOyuarommxcs 10-
11 xnaccos,
OCBOMBIIHX
00pa3zoBaTEILHYIO
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eHT
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3.2. Tlokasarenu, XapakTepu3yrouye 006eM MyHAIMIAIEHOH YCIyTH

oo

TToxa3zaTens,

IToka3arens,

IToxasarenb

3naueHne

Pa3mep miartel

JlomycTumele
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4. HopMaTUBHBIE IIPABOBbIE aKThl, yCTAHABIMBAIOIIHE pa3Mep IUIaTh (LeHy, Tapud) 1160 MOpAIOK ee (€ro) yCTaHOBICHHUS!

PexBu3uTHI HOPMAaTHUBHOT'O IIPABOBOI'O aKTa

BU]

MPUHSBIINN Opraf

Jara

HOMEp

HanMCHOBAaHHEC

XapaKTepHU3YIOIIUit XapaKTepU3yIo- o0BpeMa mokazarelst oobeMa (uena, Tapud) ’ (BO3MOXKHEIE)
colepKaHue LOUHA YCIOBHUS MYHHITUIIATIEHOR MYHHUITUAIBHON OTKJIOHEHHS OT
gv\nspshpe_,vzcm yullyln A&CT@HU#V DAZINEY 28 y OHMMNH_MH u««( TAHOBICHIEBES
OKa3aHUs oKa3aresiei KagecTBa
MYHHIAIATGHON MYHHIATATBHON
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5. Tlopsimok oKka3aHus MyHHIUIIAIBHON yCIyra
5.1. HopMaTuBHEIE IPaBOBBIE aKTHI, PEryIHPYIONIHE TOPSI0K OKa3aHUsa MyHHIIUIIATBHON YCIIyTH

denepanbEL 3ak0H oT 06.10.2003 Ne 131-®3 "O6 06wmux NPHHIUIAX OPraHU3AIUN MECTHOTO caMoyTpasienus B Poccuniickon Peneparmn”
®enepanbHEIi 3aK0H 0T 29.12.2012 Ne 273-03 "O6 obpaszoBanuu B Poccuiickoii Penepanun”
®denepansHbIi 3aK0H 0T 06.10.1999 Ne 184-®3 "O6 06mUX IPUHIMIEAX OPTraHK3AIHH 3aKOHOATETBHBIX (IIPEAICTABATENBHBIX) U UCIIOIHUTEIBHBIX OPraHOB
rocyaapcTBeHHOM BiaacTu cyonsekToB Poccuiickoii @eneparun”

(HanMeHOBaHKE, HOMED M JlaTa HOPMAaTHBHOTO IPABOBOTO aKTa)
5.2. Iopsnox uHGOPMUAPOBAHKS IOTESHIHAIBHBIX TOTPEOUTENeH MyHHIUIAILHON YCIyTH

Coco6 uHGOPMHPOBAHHUS

CoctaB pa3mermaeMoii HHOpManuH

YacroTa 00HOBIEHHUS HHOPMAIIUH

1

2

3

HudopmupoBanue Mpu JITIHOM
o0mennu

PabOTHUKH yYpexIeHHs BO BpeMs pabOTHl YUPEXKICHHS B CIIydae
JIMYHOro OOpaleH s HoyJareseil MyHHIMITATEHON YCIyTH | (JITH)
UX poauTeneil (3aKOHHBIX IIPEACTAaBHTENEH) IPENOCTABIISIOT
HEOOXOJMMBIE pa3bsCHEHHS 00 OKa3hblBaeMOH MyHHMIMIAIBHOR
yciyre.

ITo mepe obparmenus

[TucsmMerHOE MHGOPMHUPOBAHKE

WHauBHAyanbHOe NMUCEMEHHOE HHGOPMUpPOBaHWE IpH OOpalleHUH
IPpakKIaH IMyTeM IIOYTOBBIX OTIPABICHUH MM IO SIEKTPOHHOM OYTe
(B 3aBHCHMOCTH OT cmocoba J[JOCTaBKH OTBETa, YKa3aHHOIO B
THUCHMEHHOM oOparmeHuy, WA criocoba oOparmeHus
3aMHTEPECOBAHHOrO JIHIa 3a HHGopManuei).

ITo mepe obOpamenus

Koncynprarms mo Tenedony

PaGOTHHKH YYpEXISHHS BO BpeMs pabOTHI YUpEkKIEHHs B ClIydae
oOpamenus INojiydareleil MyHAIHUNANBHOH yCIyrd H (WIM) HX
pomuTeneil  (3aKOHHBIX  IIpEACTaBHTeNei) 1o  Tenedomy
IPENOCTABISIOT HEOOXOAUMBIE pa3bsCHEHHMs 00 OKasblBaeMOM
MYHHUIIUIIAIEHOM yCIIyTe.

ITo mepe obpamenus

(014



Mudopmanys B IOMEINEHUHA 1 Ha caiiTe
YIpEXKICHHS

MudopMauoHHbEle MaTepHanbl II0 MYHHIHIAIBHOH  YCIYTE,
TIPeIOCTABIIIEMON YIPEKACHHEM, B COOTBETCTBUU ¢ DeepatbHbIM

ITo Mepe u3MeHeHHs HHGOPMaLIH

saxoEoM—oT 29,12 2012 No Qﬂ\wleﬂ::ﬂ%mﬁﬁm‘ﬂ:\ a_Taxxe (opmart

IpEeIOCTaBICHHS Ha HEM 0043aTeNbHOM K pa3MEIIEHUIO uHOpMALH
06 06pa3oBaTeNbHOM oOpraHm3amuH, yTBepxeHHsie IIpukazom
Poco6pranzopa ot 29.05.2014 N 785

"O6 yTBepXIeHHH TPeGOBaHHH K CTPYKType O(QHIMAaIbHOTO caiTa
o6pazoBaTeIbHOR OpraHu3alua B rHGOPMAIMOHHO-
TenekOMMyHHKamuonHo#t  cerm  "Hmrepmer" m  dopmary
npejcTaBieHus Ha HeM HHGopmarmu'.

WNudopMupoBaHUE MIPH JITYHOM PaGoOTHHKE YYpeXJEeHHs BO BpeMs pabOTHI YUPSKICHHA B CIIydae ITo Mepe obpamenns
o0IeHuu JIYHOTO 0OpAIIeH s ToTydareseil MyHHIHIIATEHON yCIIyry ¥ (HIIn)
UX pojuTenell (3aKOHHBIX IIPEACTABHTENEH) IPEJOCTABIIIOT
HEOOXOMUMBIe pa3biICHEHHs 00 OKa3hBaeMOH MyHUIMNATBHON
yciyre.
Kozx mo

Pasnen 9
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6a3oBomy mim | bB17
1. HammenoBanue MyHHIIUIATBHOM yeiryry IlpoBeenne NpoMeXyTO9HOH HTOr0OBOM ATTeCTANMHI PETHOHAIBEHOMY IIEPEYHIO
JIMII, 0CBANBAIOIINX 0CHOBHYIO 00Pa30BaTEILHYI0 IPOrPAMMY B (hOpMe caM000pa3oBaHMs WK - F
CeMEeHHOro 00pa30BaAHUA JH00 00YIAIIIUXCH 110 He HMeIoNIeil rocyIapcTBEHHON aKKpPeAUTAINN
o0pa3zoBaTeIbHOI IporpamMmme6, cpeanee oomee o0pazoBanue
2. Kareropuu nmotpebuteneit MyHuumansHoi yciryry POu3ndecKkune Juna
3. IToka3arenu, XxapakTepu3yromupe 00beM U (HIH) Ka9eCTBO MyHHIIUIIAIIBHON YCIIyTH:
IToka3zarens, XapaKTepu3yIOIHii [Tokazarens, IToka3zarens kagecTBa 3HaueHue mokas3areis JomycTtumplie
CoepKaHne MYHUIIMNATBHOM YCIYTH | XapaKTepHU3yIOll | MYyHHIMIAILGHOR yCIyIH KayecTBa MYHHIIMIIATHHON | (BO3MOXHBIE) OTKJIOHEHUS
Uil ycnoBus YCIIyTH OT YCTaHOBJIEHHBIX
(bopmer) ToKa3areneil KauecTBa
OKa3aHUs MyHHIHIATBHOR yeryrd 6
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obmiero csic OB3u
obpazoBaHHs | JeTek-
WHBAJTHIOB
3.2. TToka3areny, XapakTepu3yronpe 00beM MyHUIMNAILHON YCIyTH &
IToka3zaTeb, XapaKTepu3yIOomui [Toxa3zarens, IToxazarens 3HadeHue Pa3smep nnater Homyctumblie
o COJIepIKaHue MYHUIUIIAIBHOM YCIIYTH | XapaKTepU3yIo obnpema mokasaresis ooremMa (uena, Tapud) ’ (BO3MOJXKHEIE)
z 2 KA yCIOBHs | MyHHIUIIATBHOM MYHHITUIAIEHOM OTKJIOHEHUS
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*9JAIOA HOHIIBLIMITMHAW

JIOWOREIERNO QO BHHOHOKIted OIIWHITOXQOSH LOIBIrERLOOTadLl
Auodorror ou  (yorormgelowednm  xHHONEE) —Howewurod
Xu (MIH) 1 MIAIOA VOHIIRIHMITHMHAW HoIrLehAIION KMHAIMEdgO0
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*2JAIr0A HOHILBLIMTIMHAW

JIOWOPREIIERNO QO BMHOHOKIted OIIWHMIIOXQOOH LOIKIaeLooXadu
(wowormgerorodn  xigHHOMes) — Wowormrod  xu  (WMIH)
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