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1. O6mue moJioxeHus

1.1. Hactosmee [Tonosxenue o pabote ¢ obpamenusyu rpaxaas B MAOY COIII Ne 121 paspaboTano
B COOTBETCTBUH ¢ DenepanbHpM 3aK0HOM 0T 29.12.2013 Ne 273-03 «O6 o6pazoBanuu B Poccuiickoit
Oenepanuuy u DenepansubiM 3akoHoM 0T 02.05.2006 Ne 59-03 «O mnopsmke paccMOTpEHHS
obpammenwit rpaknan Poccuiickoit enepanuuy.

1.2. Tlonoxenue o pabote ¢ obpamerusmu rpaxaad 8 MAOY COIII Ne 121 (nanee — Ionoxerue)
OIIPENEIIICT MOPSIOK PACCMOTpPeHus o0palenuil rpaykaad, a HMEHHO, OPSIIOK y4eTa, pEruCTPalid U
paccMoTpeHus oOpamleHHH TIpakiaH, KOHTPOJIS HX HCIIONHEHWs, OpraHU3alldd JIHYHOTO IIpHeMa
rpaxkiiad B~ MyHMIOMIAIbHOM —aBTOHOMHOM  00IIeo0pa3’oBaTebHOM — YUPEKIEHUM — CpenHei
obmeobpazoBarensroi mikone Ne 121 (manee — Yupexnenue).

1.3. I'paxxane UMEOT IpaBo oOpaIaThCs JIMYHO, a TaKKe HAMPABIATE B YUpEKAEHHE KOLUIEKTUBHBIE
obparenus. OOpallenus MOTYT HallpaBIAThCS 1O T10uTe, GaKCHMHILHOM CBSI3H, JNEKTPORHON I0UTe U
WHBIM HWH(POPMAIIMOHHBIM CHCTEMaM OOIIErO MOIb30BAHHS.

1.4. JTna peanmzanuu nenett [onoxkeHns: ACIONB3YIOTCS CIEAYIONHE OCHOBHBIE TEDMUHBL:
Ob6pawenue TpaxnanvHa (fanee ofpallleHue), HANpaBiIeHHOE B YUpEKIEHHE, - 3TO NHUCHMEHHOE
IIPEJUIOKEHHUE, 3adBICHHE UITH XKajlo0a, a TaKKe yCTHoe oOpalleHue IpaKIaHnuia,;

Ilpeonosicenue - TOXENaHWA WIM PEKOMEHIOALMH [0 YIYYIICHHIO OTACIBHBIX HAIpaBIICHMUM
HEATEIBHOCTH  YUPEKACHMSA, COBEPLICHCTBOBAHHIO JIOKAJIBHBIX HOPMATHBHBIX IIPABOBBIX AKTOB,
PErynUpYIOIUX €€ NeATEIbHOCTD;

3asenenue — obpaleHUe B LEISIX pealu3alliyl [IPaB ¥ 3aKOHHBIX HHTEPECOB IPaKIaH;

/Kanoba - mpocsba rpaaHuHa 0 BOCCTAHOBJICHUH WIIH 3alHTE €r0 HAPYIIEHHBIX IIPaB, CBOOOM M
38KOHHBIX HMHTEPECOB, NHOO IIpaB, CBOOOJ MM 3aKOHHBIX HHTEPECOB JPYIHMX JIHI, BCIEICTBHE
HapymeHus paOOTHHKaMH YupexIeHus TpeOOBaHMI 3aKOHOIATENBCTBA, STHUESCKUX HOPM U IIPaBHII
TIOBEACHUS U T.1.

IToBTOPHBIME CUNTAIOTCA OOpAINEHNUs, IOCTYIHBINNE OT OAHOTO W TOTO JKe JIMLA 110 OAHOMY M TOMY
)K€ BOIPOCY €CIM CO BPEMEHHW I10/la9d IIEPBOTO HCTEK CPOK PAacCMOTPEHHUS WM 3asBUTENb HE
YIAOBJIETBOPEH JaHHBIM €My OTBETOM. I1MChMa 0{THOTO ¥ TOTO K& JIU1IA ¥ IT0 OJTHOMY B TOMY XK€ BOIIPOCY,
IIOCTYNMBILNHE 0 UCTEYECHUSA CPOKA PACCMOTPEHUS, CUUTAIOTCS [IEPBUYHELIMH.

AHOHMMHBIMH CYMTAIOTCA NHChMa TPAXKAAH Oe3 ykaszaHus GaMuMH, aipeca, 110 KOTOPOMY HOJDKEH
OBITH HAIIPaBJIEH OTBET, I10 TAKUM OOpAICHUSIM OTBET HE JAETCHL.

2.Tpe6oBaHHs K MHCbMEHHOMY 00paTIECHHIO

2.1. Opranusanus paboTsl C THCEMEHHBIME ¥ YCTHBIMU OOpAIIEHUsAMHU IpaXkaaH JODKHA 06ecIeduBaTh
HCOOXONMMBIE YCIIOBHS I OCYIIECTBIICHHs, IPEIOCTABICHHOTO W TapPaHTUPOBAHHOTO IPakIaHaM
Koncrurynneit PO npasa obpamarscs ¢ IpeaIoKeHUIMH, 3asIBJICHHSIME 1 Kan00aMy B THCHMEHHOH H
yCTHOH dopme.

2.2. ITuceMenHOE Obpalnenue rpakIaHnHa JIOIDKHO COEPIKaTh HAUMEHOBAHUE IIKOIEL, (aMUIIHIO, UM,
OTYECTBO JO/DKHOCTHOIO JIMIA JUO0 €ro JOMKHOCTH, PaMUIIHIO, UMs, OTYECTBO 3asBUTEIA, ITOYTOBbIHA
anpec, Mo KOTOPOMY HY’KHO HAIpaBUThL OTBET, YBEJAOMIICHHE O Iepeajipecauds obpaineHus, 1aTy u
JIAYHYIO TOANUCH. B cirydae He0oOX0aMMOCTH (YTOOBI HOATBEPAUTH CBOM JIOBOIBI) MPAXKIAHNH MOYKET
OPUJIOKUTE K THCEMEHHOMY 00paleHuIo JOKYMEHTHI U MaTepHalTbl IUO0 UX KOIIMH.

2.3. B obpaieHut, cOCTaRIEHHOM B (hOpMe 3IEeKTPOHHOTO JOKyMEHTa, MPaXKIaHUH JOIDKEH YKa3aTh:
CBOH (paMMIIMIO, MMS, OTYECTBO; aAPEeC SMEKTPOHHON MOUTHI, €CIH OTBET JOJDKEH OBITH HATPARIEH B
(opme 3MEKTPOHHOrO IOKYMEHTa, IOYTOBBIM aApec, €Cliu OTBET MO/UKEH OBITh HAMpABICH B
NHUCBMEHHOW (opMe; NaTy M JUYHYIO moamuch. K obpalueHuro rpakIaHvH BIIpaBe MPHIOKHTH



HeoOXOAMMEIE JTIOKYMEHTBI H MaTepHasIbl B ANEKTPOHHOH popme. Takke OH MOKET UX HalpPaBUTh JTH
JIOKYMEHTHI WJIH HX KOITMH B ITMCbMEHHON (popMe 10 1odTe.

2.4. B Ko/UTeKTHBHOM OOpallleHnH YKa3bIBAKOTCS: (PaMHIMs, HMsA, OTYECTBO OJHOIO TIpakKIaHWHA,
o6paTUBIIErocs OT JHa KOJJIEKTHRA U QaMIUTHH, MHALMATIE! i IOAITUCH APYTUX WICHOB KOJUIEKTHBA, C
yKa3aHWeM KOHKPETHOTrO ajpeca (IOYTOBOTO HJIM BJIEKTPOHHOIO) IO KOTOPOMY CIIEAYET HalpaBUTh
OTBET.

2.5. OTBet na ofpalleHre rpak/iad He 1aeTCs B CIEAYIOIUX CUTyaALUsX:

* ecnu B oOpallieHnd He yka3aHa (GaMuinst TpakJaHWHa, HalPaBUBIIET0 oOpaleHne, Wik IOYTOBbIA
azpec, Mo KOTOPOMY JOJDKESH OBITH HallpaBJIeH OTBET,

* ecaM TeKCT OOpalleHds IpOYecTh HEBO3MOXKHO M3-3a €ro (PM3MYEcKOro COCTOSHHS, 00 3TOM
rpaXkIaHuHY COOOMIAeTCs B TEUCHUE CEMU JHEH OT MOMEHTa PETUCTPALIMH,

* ecnu B OOpAIIeHUH CONEePKATCS HEllEH3YPHbIE THOO OCKOPOUTENBHEIE BEIPAXKEHHUS, YTPO3bI KHU3HH,
3JIOPOBBIO M MMYINECTBY JIO/DKHOCTHOTO JIMI[A, @ TAKXKe WIeHaM ero CeMbH, 00 3TOM TIpakJaHUHY
co06IaeTcs 0 HeAOIMyCTUMOCTH 3JI0YIOTPeOIeHUs IPaBOM;

* eciid B 0OpalCHUH COJIEPIKATCS CBEJICHHSI O MOArOTaBIMBAEMOM, COBEPIIAEMOM UJIH COBEPIIEHHOM
IIPOTHBOIIPABHOM JISSHWH, & Takke O JIHMIe, €ro IOArOTaBIMBAIONIEM, COBEPHIAIOIIEM HIIH
COBEpPINUBIIEM, OOPAIIECHHE MOUIEKUT HAlIPABIECHUIO B TOCYIapCTBEHHBIN Oprad B COOTBETCTBHH C €T0
KOMIIETSHIIUEH;

* eC/IH B MHCBMEHHOM OOpAIleHruH rpakJaHuHA COJEPKUTCS BOIIPOC, Ha KOTOPEIH eMy paHee OBl IaH
OTBET II0 CYIIECTBY ¥ TPH 3TOM B oOpallleHHH HE NMPUBOIATCS HOBBIC HOBOJBI MIIM OOCTOSTEIBCTBA,
rpakdanudy cooblaercs permeHne 0 6€30CHOBATEIbHOCTH 0YEPEAHOr0 OOpaIleHus U NpEeKpPaIlCHUH
MIEPEeNTUCKHU IO JaHHOMY BOIIPOCY.

2.6. OGpamenus TpaxiaH, HE COACPIKAIINE NAHHBIX, YKa3aHHBIX B IyHKTax 2.1. - 2.3 HacTOSIIETO
IonoxeHusl, MIPU3HAKOTCS] aHOHUMHBIM M PACCMOTPEHUIO HE IOIIEKAT.

3. Hopsgok paccMOTpeHNsI MUCEMEHHBIX (3JIEKTPOHHBIX) 00pameHui

3.1. ITuceMenHOE (ANMEKTPOHHOE) OOpallleHue MOMIEKHUT 005A3aTEIbHON PETUCTPAllMA B TEYEHHE TPEX
JTHEH ¢ MOMEHTA TIOCTYIUIEHUS B Y UpeKICHHUE.

3.2. Tlocrne uzyuenus oOpalieHus, IpOBEPKH JINIHBIX JaHHbIX 3asBUTEN, 00palleHHe PErHCTPUPYETCs
cekpeTapeM YupekaeHnus, a Take opopmisercs B XKyprane oSpamenuit rpaxaas (I1pmioxenne 1).
3.3. IlpunsTHe pelieHHs N0 PAacCMOTPEHHWIO NHMCHBMEHHBIX (3IEKTPOHHBIX) OOpallleHHH TIpaxiaH
OCYLIECTBIISIETCS PYKOBOAUTENIEM Y UPEIKICHNs], KOTOPBIi Ha3HaYaeT UCIONHUTENS H OIIPEIENIET CPOKH
paccMOTpeHus OOpaIleHus.

3.4. Cpox paccmoTpenus obpamenus coctapnseT 30 gHEH co AHS perucTpalyi. B HCKIOYHMTENILHBIX
cilydastx OH MOXET OBITb MpoJUIieH, HO He Oomnee yem Ha 30 qHed. O IpoaNeHUH CPOKA paCCMOTPEHHS
rpakaHuH yBeIoMIiIsieTcs OQuIHaIbHO.

3.5. Pacemotpenne obpainernii rpaxaaH, COAEPIKaIUX BOIPOCH 3aIUThI IpaB pebeHKa, IPe/I0KEH sl
[0 MPeJOTBPAlICHHIO BO3MOXHBIX aBapuil M MHBIX UYPE3BLIYAWHBIX CHUTyallMH, NPOU3BOAUTCS
6e3oTIaraTenbHo.

3.6. VcmomHuTens, HasHAYEHHBIH PYKOBOJHUTENEM, TOTOBUT IIPOEKT OTBeTa Ha OOpalleHHe H
MIPEJCTABIIAET €r0 B YCTAHOBIICHHBIE CPOKH PYKOBOJIUTEIIIO Ha YTBEPKICHHUE.

3.7. Cozmeprkanue POeKTa OTBETa HE JIOIDKHO IIPOTUBOPEUUTH 3aKOHOAATENbCTBY PD M IpUHATHIM B
00IIeCTBE 3THYSCKUM HOPMaM.

3.8. Eciu OTBET 110 CYIIECTBY MOCTABJIEHHOTO B O0pAIlEeHHH BOIIPOCA B CIITy KaKUX-TMO0 IPUYMH JaTh
HEJb34, TPAXKIAHUHY, HApaBUBIIEeMy obpalenue, coob1aeTcst O HEBO3MOKHOCTH J1aTh OTBET.

3.9. Obpalnenue JOKHO OBITH PACCMOTPEHO C Y4ETOM BCEX HIOAHCOB, a (PAaKTBI U JOBOMEL, H3JI0KEHHBIE
B HEM, JIOJIKHBI OBITH IIPOBEPEHBI C TOYKH 3PEHUS IIOTHOTHL, IOTHYHOCTH, 3aKOHHOCTH, 000CHOBAaHHOCTH



U JgocToBepHOCTH. OTBETHI Ha O0OpallleHus TpaXAaH [NODKHBI OBITH apryMEHTHPOBAaHHBIMH, C
PasbsACHEHUEM BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, & €CJIU B YJIOBJIETBOPEHUH OOpaIeHHs 3asiBUTENIO
OTKa3aHO — COJICPIKaTh YETKOE Pa3biCHEHHUE NOPAIKa 00/KalIOBaHUS IIPHHATOTO PEIICHHUS C YKa3aHHEM
oprasa (IOJDKHOCTHOTO JIHIIA), K KOTOPOMY MOYKET OBITh HampaBlIeHa Kajao0a.

3.10. Ilpm o¢opmineHnr oTBeTa Ha oOOpalleHHe HEOOXOAMMO PYKOBOACTBOBATHCSA IIPABHIIAMHE
JEJIOTIPOU3BOJACTBA U OGOPMIICHHS HCXONAIMUX MOKyMeHTOB. OTBET HOMKEH ComepkaTh JarTy,
PErUCTPALIMOHHEIA HOMEP NOKYMEHTa, (GaMUIIHIO, UM M OTYECTBO 3aABHUTENS, €r0 IMOYTOBLIN ajpec,
TeKCT (OTBETHl Ha IIOCTABJICHHBIC BOMPOCHI), HAWMEHOBAHHE MO/DKHOCTH JIMIQA, I1OJIMCABIIETO
JOKYMEHT, €ro (haMIIIHIO, UMsI, OTYECTBO M HOMEP Tesle(hOHa UCIIONHUTES.

4. Opranausanus JJMYHOro npueMa rpaxkaad. [lopsiqox paccMoTpeHust yCTHBIX 00pamenui

4.1. JIMuHBIE TpHEM TpakaaH OCYHIECTBIACTCS B LEIIX OIEPATHBHOIO DPACCMOTPEHHS YCTHBIX
obpareHu rpaXkJaH U IOPUANIECKUX JIHUIl, OTHOCAIIUXCS K KOMIISTCHIHH Y UPSIKIACHNUS, COKPAIIEHS
KOIMYECTBA IMTUCBMEHHBIX OOpallleHuii, Opranu3alii MperynpeauTeTbHoN paboThl, YCTaHOBICHUS H
YCTPaHEHUs IPHYMH HEBBIIOMHEHUS TOMKHOCTHBIMY JIMLIAMHU BO3JIOKEHHBIX Ha HUX 00SI3aHHOCTEH.
4.2. llpuem rpaxmaH OCYINECTBIAETCS pPYKOBOMHUTEIEM YupekaeHws. [Ipd HeoOXOIUMOCTH
PYKOBOJUTENb MOKET JUIS PEIIECHHUS BOIIPOCA TPUTTACHTh CBOMX 3aMECTUTENEH, IIeIaroroB Wil APYTHX
paboTHHUKOB YUpeKICHUS.

4.3. Madopmanus o MecTe Imprema, a Takxke 00 YCTAaHOBICHHBIX IS TIPUEMa JTHSIX U Yacax JOBOIUTCS
JI0 CBEICHUS T'pakKIaH yepe3 HHOPMAMOHHBIN CTEH U OQUIIHABHBIN caliT Y UpeKaeHH.

4.4. IIpu TMYHOM IIpHeMe TPaKIAHUH JOIKEH IIPEBSIBUTE JOKYMEHT, YAOCTOBEPSIONIU M €0 JINIHOCTb.
4.5. Copepxanue YCTHOrO OOpaIleHHs 3aHOCHTCS B XKypHall ofpaineHuit rpaxmad. B ciyuae, eciu
U3JIOKEHHBIE B yCTHOM 00palneHuu (hakThl 1 00CTOATENbCTBA SIBIISIOTCS OYCBHIHBIMU B HE TPeOyIOT
TONOTHUTEILHOM MPOBEPKH, OTBET Ha OOpAaIlleHUe C COrJIACHS IPaKIaHWHa MOXKET OBITh JaH YCTHO B
XO0JIe ITpueMa, 0 4eM JAeaeTcs 3aluch B KApTOUKe JTHYHOTO IpHeMa IrpaxIaHuHa. B oCTaIbHBIX Clrydasx
IAeTCsi MUCHbMEHHBIN OTBET M0 CYIIECTBY IIOCTaBISHHBIX B 0OpAIEHHH BOIIPOCOB.

4.6. Ycrble oOpameHHs MOTYT IIOCTYIaTh IIPH IIPOBEACHUH IpHeMa, BO BpeMs Tese(OHHBIX
IIEPErOBOPOB M PacCMaTpPUBANOTCS B CiIydasX, KOTJla M3JIOKEHHBIE B HUX (DakTel U 0OCTOSITEIBCTBA
O4YEBHUIHBI ¥ HE TpeOyIOT JOMONMHUTENHHOUW MPOBEPKH, JUYHOCTH OOPAIMArONIUXCS H3BECTHHI MU
ycTaHoBJIeHBL. Ha ycTHBIE o6paleHus, Kak IpaBHiIo, JaeTCsl OTBET B YCTHOH (hopMme.

5. Opranuzanus neJ10NpoU3BOACTBA

5.1. Jenompou3BoACTBO 10 0OpalieHusM TIpaXJaH BeAeTCs OTHENBHO OT JPYTHX BHIOB
JIEJIONTPOU3BO/ICTBA M OCYIIECTBIIAETCS CEKpeTapeM Y UpeskICHHUsI.

5.2. IIpunsaTHe pemeHHs 110 pacCCMOTPEHMIO ITMCEM M YCTHBIX OOpallleHui TpakIaH OCYIIECTBISCTCS
PYKOBOJMTENEM Y UPEKICHHS.

5.3. HemocpencTBEHHOE HCIIONHEHUE MOPYYEHMH II0 NMHChMaM M YCTHBIM OOpallleHusM TpakaaH
OCYILECTBIIIETCS OTBETCTBEHHBIMHU PabOTHUKAMH Y UPEIKICHUS.

6. 3aKII0YNTEIbHDIE HOJ0KEHHUA

6.1. Hacrosimee [Tonoxenue pa3paboTaHO B COOTBETCTBHU C YCTaBOM YUpEKACHUS W IPUHHUMAETCS
MeTouuecKkuM COBETOM Y UpeikICHHUS.

6.2. 3amenenus B Hactosmee [lonokenne MOryT ObITh BHECEHBI P U3MEHEHUH 3aKOHOIATE/IECTBA B
obnacTu paccMOTpeHus oOpaleHui rpakaaH.



Popma xypHaIa 00pameHHii rpaxIan

[Ipunosxxenue

NoNe Hata O®.1.0. rpaxnanuna, Anpec mecta Bun obpamenust Kparkoe Homxuocts, | Mudopmanus
o\l | DOCTYIUICHUS poauTens (3aKOHHOTO AKHUTEIBCTBA (3asBneHueE, COZIepXKaHue ®.1.0. 06
obpaureHus IIPEICTaBUTES) IpaXaaHuHA, IpEeIONKEHUE, obparenus HCIIOJIHUTENS. | HCIIOJHEHHN
OJTUTEJISI .
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